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Summit Event and Venue 
G77 AND CHINA  

The Havana Summit, convened by the 
President of the Republic of Cuba, Miguel 
Díaz-Canel Bermúdez, in his capacity as 
Chairman of the G77 and China, will be held 
under the theme: “Current Development 
Challenges: The Role of Science, Technology and 
Innovation.”

The venue for the G77 and China 
Summit will be the Havana International 
Conference Center, located at Calle 146 
entre 11 y 17D, Reparto Siboney, Playa 
municipality, Havana, Cuba.
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Cuban Chairmanship of the 
G77 and China APK

G77 AND CHINA  

The Cuban Chairmanship of the G77 and 
China APK is made available to all delegations 
by the Organizing Committee of the Summit, 
for further information that may be of 
interest about the event and its venue.

In the Havana Summit section of the 
Cuban Chairmanship of the G77+China 
APK you can access everything related to 
the event, in particular:

- Summit Program.

- Drive to download the information 
provided by the media pool about the 
Summit highlights.

- Information on recommended hotels, 
car rental, cell phone service, places of 
interest and medical emergency services.
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Authorities of the Host Country
G77 AND CHINA  

National Preparatory Committee
It is the highest body in charge of the 
political, organizational and logistical 
preparations for the Summit of Heads 
of State and Government of the Group 
of 77 and China. The Committee is 
chaired by H.E. Mr. Miguel Díaz-Canel 
Bermúdez, President of the Republic of 
Cuba. This committee is comprised of two 
main commissions, namely, the Political 
Commission and the Organization and 
Logistics Commission.

Political Commission  
The Political Commission is chaired by H.E. 
Mrs. Anayansi Rodríguez Camejo, Deputy 
Minister for Foreign Affairs.

The Commission also includes 
representatives of different Cuban state 
institutions. 
E-mail: cpolitica-cumbre@minrex.gob.cu

Organization and Logistics Commission
The Organization and Logistics 
Commission is chaired by H.E. Mr. Elio 
Rodríguez Perdomo, Deputy Minister for 
Foreign Affairs.
E-mail: clogistica-cumbre@minrex.gob.cu

Several subcommissions are part of this 
Commission, including the following:

Protocol, Programs and Operational 
Manual Sub-commission: H.E. Mr. Miguel 
Lamazares Puello, Ambassador, Director 
General, General Protocol Division.  

Aides and Liaison Officials 
Subcommission: H.E. Mr. Jorge Martí 
Martínez, Ambassador, official of the General 
Latin America and the Caribbean Division.
E-mail:   edecanes_cumbre@minrex.gob.cu

Security Subcommision: Brigadier General 
Emir Mesa Corona.
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General Information 
G77 AND CHINA 

Precedence  
The order of precedence shall be as follows:
- Heads of State and/or Government
- Vice-presidents of State or Government
- Speakers of Parliaments
- Foreign Ministers  
- Ministers
- Representatives of International Agencies
- Guests

For precedence purposes, the Spanish 
alphabetical order of the names of the 
countries as well as the hierarchical level 
of representation of each country shall be 
followed. 

Working facilities for delegations
The International Conference Center, venue 
of the event, has a Plenary Hall and several 
rooms with the working conditions required.  
Two rooms will be transmitting the plenary 
session and a third room will be available for 
negotiation sessions, if necessary. 

In addition, rooms will be available 
for bilateral meetings at the Hotel 
Palco, located next to the International 
Conference Center.                                   

Working languages
Translation and simultaneous interpretation 
services will be provided in Spanish, English, 
French, Arabic and Chinese.  

Aides
Delegations will be provided with an Aide 
who will accompany them upon their 
arrival in the country.

Pre-Summit Meeting
A pre-summit meeting will be held in 
August to inform the representatives of 
the G77+China member countries about 
organizational and logistical matters and 
the official program of the event. This 
meeting will be held on-line in Spanish, 
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General Information 
G77 AND CHINA 

English and French, and will be preceded 
by a presentation to the diplomatic corps 
accredited in Havana.

Due to the difference in time zones, the 
pre-summit meeting will be organized in 
two groups. The link for the connection 
and technical test will be sent prior to the 
meeting. The technical test will be done on 
Friday, August 4.

- Group I: Monday, August 7, 2023 at 
10.00 a.m. Cuban time.   

- Group II: Monday, August 7, 2023 at 
9:00 p.m. Cuban time.   

Prior to the pre-summit meeting, an 
explanatory meeting will be held with 
the Ambassadors accredited in Havana 
to provide information of interest and 
discuss logistical matters. 

Courtesies
One (1) room will be offered as a courtesy 

to the visiting Head of Delegation and an 
additional one (1) room to the Minister of 
Foreign Affairs, if applicable, as well as to 
delegations of international agencies and 
guests. The courtesy room cannot be booked 
prepaid from abroad. However, additional 
rooms can be booked and the interest in the 
courtesy room should be informed. 

An individual transportation service will 
be made available to each participating 
delegation, in accordance with the hierarchy.

For Heads of State or Government:
- 1 Protocol vehicle (for Aide and Chief of 

Protocol).
- 1 Vehicle for national and foreign security 

personnel.
- 1 VIP vehicle for the Head of Delegation. 
- 1 Vehicle for the Foreign Minister, if he/

she is a member of the delegation.
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General Information 
G77 AND CHINA 

For First Ladies or spouses of Heads of 
State or Government: 
- 1 Protocol vehicle (for Aide and Chief of 

Protocol).
- 1 Vehicle for national and foreign security 

personnel.
- 1 VIP vehicle for the First Lady or spouse 

of the Head of State or Government.

For other heads of delegations and 
guests: 
- 1 Protocol vehicle (for Aide, Chief of 

Protocol and Security Coordinator).
- 1 VIP vehicle for the Head of Delegation.

Individual details will be accompanied by 
traffic motorcycles to ensure smooth and 
safe transfer.
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Visas 
G77 AND CHINA  

Participants from countries that have a 
visa exemption agreement in force with 
the Republic of Cuba will not require a 
visa, provided they travel with the category 
of passport covered by said agreement. 

Countries requiring visa, should apply for 
the same in Cuban Embassies or consulates.   

Participants requiring entry visa for Cuba 
and living in countries with no Cuban 
diplomatic missions, the visa will be 
available at the “José Martí” International 
Airport, prior confirmation. In such cases, 
a visa application should be sent to the 
Ministry of Foreign Affairs of the Republic 
of Cuba to the following e-mail, phone and 
fax numbers:     
- E-mail: visas01@minrex.gob.cu
- Fax: (53) 7832 8068  
- Phone: 7 836 4374  

To receive a flying visa, the following 
information should be sent to the 
abovementioned address in the Ministry 
of Foreign Affairs: 

1. Full name 
2. Date of birth 
3. Place of birth 
4. Nationality 
5. Passport number  
6. Type of passport  
7. Place of issue of passport  
8. Date of issue of passport  
9. Passport expiry date  
10. Boarding Point 

Annex I contains the list of Cuban 
diplomatic and consular missions in which 
visas can be requested. Information 
on Cuban embassies is available in the 
website at: http://www.cubaminrex.cu
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Accomodation
G77 AND CHINA 

Accommodation for the Head of Delegation 
shall be provided as courtesy.  Six (6) 
additional rooms in the same hotel and floor 
will be guaranteed and the cost shall be 
borne by the visiting delegation. 

Delegations requiring additional rooms 
shall book them in advance through 
Cubatur S.A. travelling agency –official 
agency for the Summit. Rooms will be 
allocated according to availability in the 
same hotel where your official delegation 
is staying or in other hotels selected for 
the accommodation of delegations. 

For delegation members, hotels will 
provide international phone call services 
to be charged according to rates listed at 
the business centers located in each hotel.

The following hotels are suggested for 
the accommodation of the participating 
delegations:

1. Hotel Nacional de Cuba
2. Hotel Gran Packard
3. Hotel “Royalton Paseo del Prado”
4. Gran Hotel Manzana Kempinski
5. Gran Hotel Muthu Habana
6. Hotel “Gran Aston Habana”
7. Hotel “Parque Central”
8. Hotel “Mystique Regis Habana”
9. Gran Hotel Bristol
10. Hotel Meliá Habana
11. “Memories” Miramar Habana

Other hotels recommended for the media, 
crews, and others:
1. Hotel Meliá Cohíba 
2. Hotel Capri
3. Hotel Valentín Quinta Avenida
4. Hotel Lido
5. Hotel Chateau Miramar 
6. Hotel Comodoro Bungalow 

Annex II contains information on hotels, types 
of rooms available, services included, and cost.  
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Accomodation
G77 AND CHINA  

Hotel Booking and Forms of Payment
Early bookings will guarantee 
accommodation preferences and should 
be made to: 
E-mail: alojamiento-cumbre@minrex.gob.cu

In all cases, hotel reservation requests 
shall be made using the forms contained 
in Annex II.

1. Forms must be completed and sent by 
September 1, 2023. 

2. With the exception of the Courtesy Room,  
rooms requested will be confirmed as soon 
as payment is made, which must be made 
at least seven days prior to the arrival of the 
participants (September 6, 2023.)

3. Payments for these services to Cubatur 
S.A. Travel Agency shall be made through 
bank transfer or deposit and a copy of 
the transaction shall be sent as proof of 
payment. 

4. Bank transfers should not be made in US 
Dollars (USD) or using credit cards issued 
by banks in the United States of America, 
since it is not allowed under the economic, 
commercial and financial blockade imposed 
by that country against Cuba.  

Payments shall be made:
1. By bank transfer to:
BANCO FINANCIERO INTERNACIONAL (BFI) 
- BFI Sucursal 1ra y B
- Address: Calle 1ra No 201 entre A y B. Vedado
- Account: 0300000005635119 
- Cubatur – Ventas Internacionales

2. On-line:
To use the payment gateway, you must 
send an email to: cubatur@cmatriz.cbt.tur.
cu and you will be sent a payment link to 
make the transfer. 

For further information on forms and methods 
of payment, please refer to Annexes III and IV.
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Transportation 
G77 AND CHINA 

General information 
The Organizing Committee of the G77 and 
China Summit shall provide participants 
the transportation means required for the 
Summit activities. A transportation system 
will be put in place to meet the individual 
and collective transportation requirements 
of the participants.  

Official Transportation Details
A duly identified official detail shall 
be provided to each participating 
delegation as a courtesy of the Organizing 
Committee.  

For Heads of State and/or Government: 
- 1 Protocol vehicle (for Aide and Chief of 

Protocol).
- 1 Vehicle for national and foreign security 

personnel.
- 1 VIP vehicle for the Head of Delegation.
- 1 Vehicle for the Minister of Foreign Affairs, 

if he/she is a member of the delegation.

For First Ladies or spouses of Heads of 
State or Government:
- 1 Protocol vehicle (for Aide and Chief of 

Protocol).
- 1 Vehicle for national and foreign security 

personnel.
- 1 VIP vehicle for the First Lady or spouse 

of Head of State or Government. 

For other heads of delegations and 
guests:  
- 1 Protocol vehicle (for Aide, Chief of 

Protocol and Security Coordinator).
- 1 VIP vehicle for the Head of Delegation.

Delegations may request the temporary 
importation of means of transportation 
to substitute or add to those offered, as 
a courtesy by the Organizing Committee 
in the individual official details. The 
incorporation of other means of 
transportation to the official details, in 
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Transportation 
G77 AND CHINA 

addition to those listed above, must be 
requested to the Organizing Committee.

Scheduled collective trips will be made by bus. 

Collective details for official 
transportation of Heads of Delegation 
include: Security cars + VIP buses (could 
be several depending on the number and 
rank of participants) + support buses for 
protocol and security (could be several 
depending on the number and rank of 
participants) + spare buses + security cars.

Both the individual and collective details 
will be accompanied by traffic motorcycles 
to ensure smooth and safe transfer.

Additional transportation for the 
participants in the event 
In addition to the official details, each 
Delegation may rent additional means of 
transportation (cars, minibuses, vans and 
buses of varying capacities) to meet its 

transportation needs, through the Central 
Reservation Center.  

Transportation services required for 
Air Crew transfers must also be booked 
through the Central Reservation Center.

A shuttle bus service courtesy of the 
Organizing Committee will be available 
during the Summit, to ensure the 
transportation of delegates, foreign press 
and media representatives from their 
hotels to the event venue (International 
Conference Center) and the Media Center 
(PABEXPO). The shuttle bus service 
schedules will be posted in both places 
and in all hotels, primarily guaranteeing 
transfer at the beginning and conclusion 
of the sessions.



1919

Transportation 
G77 AND CHINA 

Available Car and Bus Rental Services
Vehicle rental services (cars and minivans) 
without driver and minibus, van and bus 
rental with driver are available to delegations 
at the following e-mail address: transporte-
cumbre@minrex.gob.cu (Annex III).

Further information regarding terms, 
conditions and contracts regarding these 
services can be obtained in the Cuban 
Chairmanship G77+China APK. 
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Accreditation
G77 AND CHINA 

Accreditation
An Accreditation Commission has been 
established specifically for the Summit 
to deal with accreditation requests from 
attending delegations that will have access 
to the International Conference Center, 
which may be contacted through the 
following e-mail address: acreditación-
cumbre@minrex.gob.cu    

The Registration and Accreditation Bureau 
will be located on the street adjacent to the 
Hotel Palco at: Calle 11 e/ Ave.146 y Calle 
146-A, Siboney, Playa municipality, Havana. 

Information regarding delegations 
must be submitted as of August 1, 
2023. Participant’ accreditation forms 
shall be received by the Registration 
and Accreditation Bureau through the 
following e-mail address: acreditación-
cumbre@minrex.gob.cu   

The deadline for online registration is 
September 10, 2023. Compliance with this 
deadline will allow delegations to have 
their credentials ready and delivered upon 
arrival in the country. 

Accreditation of participants
Participant’s accreditation forms (Annex IV) 
may be submitted in person or through 
the e-mail address provided on the event’s 
web page. 

The composition of each delegation, 
stating names, order of precedence and 
rank, shall be notified by Note Verbale 
addressed to the Ministry of Foreign 
Affairs or Cuban Embassies abroad, who 
shall be responsible for sending it to the 
Registration and Accreditation Bureau. 

For participants who, for whatever reason, 
have not completed their forms on time, a 
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Accreditation
G77 AND CHINA 

Note Verbale submitted to the Registration 
and Accreditation Bureau is required.

The credentials will be handed over upon 
arrival in Cuba by the Cuban Aide in 
charge of the delegation.

Special Badges
Use of Lapel Badge
Heads of Delegation, Chiefs of Protocol 
and Security will be provided with lapel 
badges to facilitate their access and 
mobility during the event. Wearing the 
lapel badge in a visible place during the 
official and collateral activities of the 
Summit is mandatory. 

Badge
color 

Golden
Vice-presidents

Head of State
and/or Government

Speaker of Parliament

Foreign Ministers

Heads of International
Agencies

Foreign Minister accompanying 
high-level delegation  Silver

Other Heads
of Delegations  Blue

Security Personnel Red

Security personnel Orange

Green

Rank of Head
of Delegation 
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Accreditation
G77 AND CHINA 

Credentials
Delegates and accredited personnel 
will receive an identification credential. 
Credentials are personal, non-transferrable 
and must be worn at all times and in a 
visible place.  

Accreditation format: 
- Up to 12 credentials, including lapel 
badges will be issued for delegations 
headed by Heads of State and/
or Government with the following 
composition: Head of Delegation + 
Minister of Foreign Affairs + 4 delegates 
per country + Chief of Protocol + Chief 
of Security + Chief Media Officer + 
Cameraman + Photographer + Interpreter.  

- Up to 11 credentials will be issued to 
delegations not headed by Heads of State 
and/or Government, depending on the 
composition of the delegation.    

- Two credentials (1+1) will be issued to 
International and Regional Agencies. 

All categories, except the heads of 
delegation who receive the Golden lapel 
badge will also carry the credential for 
identification purposes.

Definition of categories and 
credentials assigned
1. Head of Delegation: Highest authority 

representing a delegation.
2. First Lady:  Spouse of the Head of State 

or Government.
3. Foreign Minister: Minister of Foreign 

Affairs of the country.
4. Chief of Protocol: Director for 

ceremonies and protocol of the country. 
The Protocol Lapel Badge and the Chief 
of Protocol credential will be assigned 
to him/her. 

5. Protocol: Officials of the Ceremonial 
and Protocol Division of the country. 
The Protocol credential will be assigned 
to him/her.
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6. Chief of Security: Person who coordinates 
and is responsible for the security of his/
her Head of Delegation.  The Security 
Lapel Badge and the Chief of Security 
credential will be assigned to him/her. 

7. Security Personnel: Personnel in charge 
of the security of the delegation.  The 
Security credential will be assigned to them. 

8. Delegate: Person who is part of the 
official entourage of the Head of 
Delegation or guests. The Delegate 
credential will be assigned to them.

9. Technical Delegation: Members of the 
delegation attending as medical and 
technical staff, personal interpreters, 
secretaries, etc., who are part of the 
visiting delegation or Embassy staff 
accredited in Cuba working in that 
capacity. The Technical Delegation 
credential is assigned to them.  

5. Guest: Person who is a member 
of a delegation headed by the 
representative of an international and/

or regional agency and persons invited by 
the host country. The Guest credential is 
assigned to them.

Access
Each G77+China Member Delegation will 
have four (4) seats in the Plenary Room. 
Heads of Delegation and Foreign Ministers 
shall have free access provided they are 
wearing their special badge.   In addition, 
each Delegation will be provided with three 
(3) Floating Passes to access and occupy the 
remaining seats allotted to the Delegation. 

Heads of Protocol and Heads of Security, 
with their credentials and lapel badge, will 
be allowed access to the plenary room 
accompanying their Heads of Delegations to 
their seats, but will not be allowed to remain 
in the room during the working sessions if 
they are not carrying floating passes.
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Representatives of international 
organizations and guests may access 
the Guests area of the Plenary Room 
with their credentials, in the 1+1 format. 
Accompanying guests shall have access with 
their credentials and the corresponding 
Floating Pass.

In addition to the Plenary Room, Room 
No. 4 and Room No. 5 will be available for 
accredited personnel, according to the 
accreditation format described above, to 
follow the event in real-time.

All floating passes shall be collected when 
entering the plenary room and returned 
when exiting the room.  

Special Airport Pass
Persons in charge of the luggage, customs 
and immigration procedures of the 
attending delegation, shall receive a 
special pass that will grant them access 
to the Airport’s restricted areas. The 
Organizing Committee shall provide 3 
passes to each country.   
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Security
G77 AND CHINA 

The safety and security of Heads of State 
and delegations attending the Summit 
will be guaranteed upon their arrival 
in country and until their departure, 
and protection will be provided during 
the scheduled activities, at their places 
of accommodation, during their 
transportation and during any other 
activity of interest of the delegations. 
Consultations shall be channeled through 
the following e-mail address:
seguridad-cumbre@minrex.gob.cu
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It and communication services 
For telephone services, participants can 
buy prepaid cards sold in outlets for 
such purpose. General information on 
all the services provided by ETECSA, the 
Company that provides communication 
services in Cuba is available at the www.
etecsa.cu Website.

For international calls you must dial 119, 
the country code, locality code and the 
desired telephone number.

Cell phone Services
The mobile telephone network in Cuba 
provides voice, data and messaging 
services with GSM and UMTS technologies 
(2G and 3G) in the 900 MHz band and 4G 
data and Internet service in the 1800 MHz 
frequency. 4G data service is also available 
in the 2100 MHz frequency. Roaming IN 
service is available.

For roaming service, CUBACEL has voice 

roaming agreements with operators in 
162 countries and GPRS agreements with 
operators in 119 countries.  To find out if 
your country has an agreement with Cuba 
you can check the list of mobile network 
operators that have roaming agreements 
with ETECSA at www.etecsa.cu.

For rates and service details, please 
consult the Website:  www.etecsa.cu.

Access to different services
To access different services from a cell phone: 

1. To call from a cell phone to another cell 
phone or from a landline to a cell phone, 
dial the 8-digit number of the mobile you 
wish to call.  

2. To call from a cell phone to a landline 
dial: 0 + the phone number you want to dial.

3. PFor international calls from a mobile in 
Cuba dial: 0 or plus sign (+) + country code + 
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locality code (if you are calling a mobile in the 
other country you do not need to dial this 
code) + phone number you wish to dial.

4. For calls from abroad to a mobile phone 
in Cuba dial: the international exit code + 
Cuba code (53) + 8 digit cell phone number.

For further information, please visit 
www.etecsa.cu or call (53) - 52642266.

Hiring Telephone Lines
Telephone lines for use in Cuba may be 
hired from abroad through the https://
deviajeros.mintrans.gob.cu/inicio site and 
picked up upon arrival in the country. 
This will ensure local, national and/or 
international communication according to 
the client’s needs.

Leased lines with Internet access
Internet access service is requested to 
ETECSA through the attached form. (Anexx 
VI. Internet access request form).

Rates for Leased Domestic and International 
Navigation services are shown in (Anexx 
VII. Rates for domestic and international 
navigation access services).

For more information about ETECSA’s 
Browsing Rooms and Public Wi-Fi Areas visit 
www.etecsa.cu

Leasing of point-to-point data 
transmission circuits
International data transmission service 
between two points may be requested 
using the attached form (Anexx VIII. Data 
Transmission Service Request Form.)

The rates for point-to-point data 
transmission services are listed in (Anexx 
IX. Rates for point-to-point fiber optic data 
transmission services). 

International Radio and TV Signal 
Transmission Services
ETECSA’s International Services offer 
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the possibility of sending and receiving 
radio and television signals to any part 
of the world, through modern satellite 
transmission facilities installed in fixed 
Ground Stations in the International 
Telecommunications Centers and/or 
transportable stations (Flyaway). Television 
uplinks and downlinks are carried out 
in C and Ku band with a maximum 
bandwidth of 9MHz in standard definition 
(SD) and a maximum of 18MHz in high 
definition (HD), providing connectivity in 
the Americas, Europe and other areas of 
the world through the satellites of world-
renowned operators such as: INTELSAT, 
SES_NewSkies, and HISPASAT. 

C-band service is provided through:  
- INTELSAT (through satellites IS-901 

(332.5° E), IS-35e (325.5° E), IS-23 (307.0° 
E) and IS-34 (304.5° E). 

- SES_NewSkies  (through satellite SES 14 
(312.0° E). 

Ku-band service is provided through:  
- INTELSAT (through satellite IS-23 (307.0° E).  
- HISPASAT (through satellites Hispasat 30W-

6 (330.0° E) and Hispasat 30W-5 (330.0° E). 

Request for satellite radio and television 
signal transmission service is submitted 
through the attached form (Anexx X. 
Application form for radio and TV signal 
transmission services). 

Service Fees
Rates for radio and television signal 
transmission services are set in (Anexx 
XI. Rates in USD for ETECSA’s occasional 
Flyaway radio and television signal 
transmission services and rates for the use of 
transportable and portable ground stations 
not belonging to ETECSA). 

Notes: 
1. The rate does not include the space 
segment, which is booked by the customer 
and paid to the satellite operator.
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2. At the customer’s request, ETECSA may 
hire the space segment and this will carry 
an additional cost.

3.  In case of contracting fractions of 
time, from one (1) hour of service and 
except for 30-minute fractions, the charge 
will be per contracted minutes, at the 
value established in the corresponding 
additional minute rate. 

Cancellation for non-use of service
The cancellation of radio and television 
signal transmission services can be made by 
sending an e-mail to bookingtv@etecsa.cu 
or calling (53) 72030404 phone number.

- Cancellation of confirmed reservations, 
before 72 hours prior to the service start 
date, is free of charge.

- Cancellation of confirmed reservations 
between 72 to 24 hours prior to the 
service start date will be charged at 50%.

- Reservations confirmed less than 24 hours 
in advance will be charged at full rate.

Requests (sent to bookingtv@etecsa.
cu) to share the exclusive right to carry 
international signals (Uplink-Downlink) 
in Cuba will be evaluated. Prior to the 
signing of the contract for such purposes, 
an “Operating License” and a “Temporary 
Import Permit” for the given station must 
be requested and obtained, which would 
be issued by the Unidad Presupuestada 
Técnica de Control del Espacio 
Radioeléctrico (UPTCER) of the Ministry 
of Communications of the Republic of 
Cuba. Each application will be evaluated 
individually and on a case-by-case basis

The daily rate for the use of portable 
and transportable Ground Stations not 
belonging to ETECSA is 2,083.00 USD/day 
(24 hours of transmissions.)
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Regulations for importing and 
operating communication equipment

General requirements for importing and 
operating radio electronic stations used 
by the press, radio and TV media:
The introduction of electronic 
communications devices in the Republic 
of Cuba, whether transmitters or receivers 
using the radio-electric spectrum, is 
governed by legal regulations of the 
Ministry of Communications. The list of 
devices that require an “Operating License” 
and a “Temporary Import Permit” is shown 
in (Anexx XII. List of devices that require 
an Operating License and/or Temporary 
Importation Permit).

Procedure to apply for an “Operating 
license” and a “Temporary import permit”
Through their diplomatic missions, the 
delegations participating in the event 
will send to the Protocol Division of the 

Ministry of Foreign Affairs, the applications 
for “Technical Authorization for Importation” 
on a temporary basis and “Operating 
License”, using the corresponding forms 
for each application.

In the case of Media Agencies or 
journalists accredited by the International 
Media Center, the “Technical Authorization 
for Importation” on a temporary basis 
and the “Operating License” shall be 
requested through the latter, using the 
corresponding forms for each application.

In cases where satellite technologies are 
used for the transmission of international 
signals, the requesting entity shall attach 
to the “Operating License” application 
a letter of agreement from ETECSA to 
eventually share the right to use the 
satellite segments.

Where applicable, and once the Operating 
Licenses and Temporary Import Permit 
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have been approved, the applicant will 
receive a “Payment Notification” via e-mail 
for the issuance of the “Operating License”. 

Once the payment has been made, the 
applicant will send the payment receipt 
to comunicacionesG77@mincom.gob.cu, 
attaching the Payment Notification that 
generated the payment, after which the 
applicant will receive the digitally signed 
“Technical Authorization for Importation” 
and the Operating License via e-mail.

In cases where the means to be imported 
do not require an “Operating License”, the 
digitally signed “Technical Authorization 
for Importation” will be sent via e-mail, 
where applicable.

Cost of “Operating License”:
The “Operating License” cost may be 
consulted at www.mincom.gob.cu/sites/
default/files/marcoregulatorio/r_129-20_
lic_estac_radielec_copia_corregida.pdf

Microwave radio links for video and/or 
sound:
Media agencies or journalists may 
temporarily import radio link equipment, 
also known as “Audio/Video Remote 
Control” for their broadcasters, reporters, 
correspondents, etc.

The application should be made through the 
International Media Center using the form in 
(Annex XIII. Temporary license application form 
for remote control radio link).

Interruptible Fold Back (IFB) and 
wireless microphones:
For temporary importation of Interruptible 
Fold Back (IFB), an Operating License must 
be requested using the form contained in 
(Anexx XIV. Temporary license application 
form for wireless microphone systems).

The authorized frequency bands can be 
consulted on the following website:
www.mincom.gob.cu/sites/default/files/
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marcoregulatorio/r_69-22_sistema_de_
microfonia_inalambrica.pdf

Wireless Microphone:
The operating frequencies and allowed 
power ratings for wireless microphones 
can be found at:
www.mincom.gob.cu/sites/default/files/
marcoregulatorio/r_69-22_sistema_de_
microfonia_inalambrica.pdf

The use of external antennas or any other 
type of antenna different from the one 
originally installed on the equipment is not 
allowed.

In cases where, due to the frequency band 
used, an “Operating License” is required, 
the application must be made using the 
form contained in (Anexx XIV. Regarding 
the application for a temporary license for 
wireless microphone systems).

Temporary License Application Forms 
for other equipment:
Attached documents show the application 
forms for Temporary Import License 
according to the types of equipment.

- Temporary license application form for 
radio equipment for ground mobile service.

- Temporary license application form for 
Inmarsat Earth Station.

- Temporary license application form for 
satellite transmitter-receiver earth station.

- Temporary license application form for 
video camera wireless transmitter. 

- Temporary license application form for 
2.4 and 5 GHz band wireless networks.
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Media
The Media Center will be located in Rooms 
A and B of PABEXPO, the fairgrounds of the 
Havana International Conference Center, 
located at calle 17 entre 174 y 190, Reparto 
Siboney, Playa municipality; Havana, Cuba. 

A room will be available at the Palco 
Hotel, located within the International 
Conference Center complex, for press 
statements or interviews.

Journalists accredited to cover the Havana 
Summit will have a working space at the 
International Conference Center equipped 
with the technology and facilities required 
for proper coverage of the event. There 
will be Internet access, a set for interviews, 
a stage for press conferences, an acoustic 
audio recording booth and broadcasting 
services. Photocopying and printing 
services will be available for anyone who 
requires them.

Transportation for the media staff 
to the Media Center, International 
Conference Center and Hotel Palco, where 
press conferences will also be held, is 
guaranteed.

An International Broadcast Center (IBC) 
will be located in the Media Center, where 
the media will be able to access the 
services contained in the Communication 
and Media Supplement. 

Media Accreditation 
Regarding access to the G77+China 
Summit in Havana, two types of 
credentials will be used, one for access 
to the International Conference Center 
(blue color) and the other (white color) for 
access to other areas of the event (Hotel 
Palco, Press Room.)
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Accreditation will include the following 
categories:
1. Official media staff: understood as 
the staff accompanying the Heads of 
Delegations from governmental structures 
such as the Presidency, Foreign Ministry 
or others. They should be included in the 
list of members of the official delegation, 
and their visa is processed in the same 
way as that of the official delegation. The 
technical equipment to be used requires a 
temporary import permit to be processed 
by the Media, Communication and Image 
General Division. For such purposes, the 
technical equipment to be used by the 
official media staff must be attached to the 
official delegation list. In case of wireless 
equipment, the form attached in (Anexx XIV  
must be completed in order to issue a special 
permit).   

2. Media staff: understood as 
representatives of the media, news 

agencies or others. See Communication 
and Media Supplement.

The applicable visa is D-6.

The technical equipment carried by this 
staff enters the country under the D-6 
visa. In the case of wireless equipment, the 
enclosed form must be completed in order 
to issue a special permit.

Exceptions:
1. Media staff traveling from countries 
with which Cuba has Visa Exemption 
Agreements does not require a D-6 visa. 
In this case, a list of the accompanying 
technical equipment must be sent. 
For wireless equipment, the enclosed 
application form must be filled out.

2. Media staff traveling from countries 
where there is no Cuban consular office, is 
required to fill out the enclosed application 
form and send it to the following e-mail 
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address: prensa-cumbre@minrex.gob.cu, 
together with a letter of request from the 
relevant media agency and a copy of the 
passports of the members of the media 
staff, for direct processing in Havana, Cuba.

The corresponding D-6 visa will be available 
at the “José Martí” International Airport.

The list of the equipment to be 
temporarily imported shall be attached to 
the application, as set out in the enclosed 
application form.

Contacts for questions and answers
comunicacion-cumbre@minrex.gob.cu
prensa-cumbre@minrex.gob.cu

Social Networks
Cuban Chairmanship of the G77 and 
China
Facebook: CubaG77
Twitter: @cubag77  
Flicker: Cuba G77

Cuban Presidency
Facebook: @PresidenciaDeCuba     
Twitter: @PresidenciaCuba
Cuban Foreing Ministry
Facebook: @CubaMINREX  
Twitter: @CubaMINREX  
Flicker: Cuba MINREX
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Forms of Payment 
In tourist facilities and other commercial 
and public service entities, prices are fixed 
–in most cases– in Cuban pesos and cash 
payments shall be made in that currency.  
In stores and services that sell in foreign 
currency, payment is made by credit card.

Upon arrival in the country, foreign 
currency can be exchanged for Cuban 
Peso or a prepaid card in USD can be 
purchased to access the market for goods 
and services in foreign currency.

The following currencies are accepted 
for exchange: USD dollar, euro,   British 
pound, Swiss franc, Mexican peso, 
Swedish krona, Norwegian krone, 
Canadian dollar, and Japanese yen. 

MASTERCARD and VISA credit cards are 
accepted, provided they have not been 
issued by US Banks or their subsidiaries, 
due to the economic, commercial and 
financial blockade imposed by the United 

States on Cuba.  AMERICAN EXPRESS credit 
cards are not accepted.  

Cash Advanced Services
Commercial banks and Exchange Houses 
provide Cash Advanced services. In 
addition, there are ATMs throughout the 
city of Havana from which you can get cash 
against VISA and MASTERCARD cards. Some 
main commercial bank subsidiaries are: 

Banco Metropolitano Airport Subsidiary: 
Terminal 1, José Martí Airport, Boyeros. 
Phone: 7649-5743 Working hours: Monday 
to Friday, 8:30 a.m. to 3:30 p.m.

Palacio de Convenciones Subsidiary: 
International Conference Center, Playa. 
Phone: 7208-9406, 7202-6011 Ext. 621 
Working hours: Monday to Friday from 
8:30 a.m. to 3:00 p.m.
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Procedure for requesting overflying 
and landing permits
Overflight and landing permits are 
requested through the diplomatic 
missions accredited in Cuba, or through 
the Cuban Missions abroad. Requests are 
made by Note Verbale, sent via e-mail to 
the Special Diplomatic Affairs Department 
(ADE, its Spanish acronym) of the General 
Protocol Division of the Ministry of Foreign 
Affairs, no less than 5 days in advance, in 
the case of civilian aircraft and 10 days in 
advance for military aircraft. 

In both cases, the following information 
must be provided:
- Operating company or entity.
- Aircraft type.
- Registration number.
- Call sign.
- Name of aircraft commander and 

number of crew members.
- Airport of origin and destination.

- Estimated departure and arrival dates 
and times (in UTC).

- Route.
- Dates and estimated times (in UTC) of 

entry to and departure from the FIR 
(Flight Information Region) of Cuba.

- Purpose of the flight.
- Number of passengers, specifying if they 

are high-level passengers.
- Nature of cargo carried
- Estimated date and time (in UTC) of 

departure from Cuba and place of 
destination.

The e-mail addresses of the ADE Office are 
the following: dgp-jade@minrex.gob.cu; 
dgp-ade1@minrex.gob.cu 

Expenses incurred by aircraft transporting 
Heads of State and/or Government must be 
paid to ECASA prior to the aircraft’s departure. 
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International airports available for
the Summit
The main airport available for the Summit 
will be the “José Martí” International 
Airport in Havana.

Registered address: Terminal aérea Nro. 
3, Carretera Panamericana, Reparto “Abel 
Santamaría”, Rancho Boyeros, Ciudad de 
La Habana.

- Director General: Manuel López Bello
- Phone: (537) 649-71-57 

(+53) 5 9975675
- Aeronautical Authority: Instituto de 

Aeronáutica Civil de Cuba (Cuban Civil 
Aviation Institute).

- Airfield Managing Authority: Empresa 
Cubana de Aeropuertos y Servicios 
Aeroportuarios (ECASA) (Cuban Airport 
and Aviation Services Company).

- Reference coordinates: 
22° 59’21” N/082° 24’33”W.

- Distance from the city: 12 Km. south.
- Airfield service hours:  24 hours.
- Airfield elevation: 64 meters.
- Airfield reference temperature: 32. 3º C
- Runway Designator: 06/24.
- Runway dimensions: 4000 meters long 

x 45 meters wide.
- Stopways: 60 meters on both ends of 

the runway.
- Obstacle Free Zones: 100 meters from 

the end of Runway 06.
- RESA: Runway End Safety Area.
- RESA Runway 06:  (90 x 90) m.
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Declared distances: 

Notes:
- TORA: Takeoff Run Available.
- ASDA: Accelerate Stop Distance Available.
- TODA: Takeoff Distance Available.
- LDA: Landing Distance Available.
- Resistance: Runway 06/24 PCN 57/F/B/

X/T CONC, ASPH.
- Runway illumination: Approach lights, 

threshold lights, runaway lights, taxiing 
road lights, obstacle lights and airfield 
lighthouse.  

- Ground Services:  JET A-1.
- Fire protection:  Category 9.
- Aviation Service Hours: (ATS, COM, AIS, 

MET) 24 hours.
- Approaching Frequency: 120.3 MHz.
- Call sign: Approaching Havana.

- Automatic Terminal Information Service 
Frequency (atis): 132.5 MHz

-  Control Tower Frequency: 118.1 Mhz.
- Call sign: Marti Tower.

The alternate airport will be the “Juan 
Gualberto Gómez” International Airport in 
Varadero, located 130 km from the “José 
Martí” Airport in Havana City.

Information about the “Juan Gualberto 
Gómez” International Airport in 
Varadero
- Reference coordinates: 23º 02’ 04’’ N y 

081º 26’ 07’’ W.
- Distance from the city: 237º, 22 KM FM 

Varadero.
- Airfield service hours: 24 hours.
- Airfield elevation: 64 m.
- Airfield reference temperature: 31.7º C
- Runway Designator: 06/24
- Runway Dimensions: 3502 meters long 

x 45 meters wide.
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- Stopways: 60 meters on both ends of the 
runway.

- Obstacle Free Zones: 300x150 meters 
from the end of Runway 24.

- Aviation Service Hours: (ATS, COM, AIS, 
MET) 24 hours.
- Approaching Frequency: 119.6 Mhz
- Call sign: Varadero APP

- Automatic Terminal Information 
Frequency (atis): None

- Control Tower Frequency: 118, 4 Mhz 
and 121.5 Mhz
- Call sign: Varadero Tower

Both airports have appropriate VIP lounge 
facilities.- Type of transit allowed: IFR/VFR

- Runway illumination: Approach lights, 
threshold lights, runway lights, taxiing road 
lights, obstacle lights, airfield lighthouse.

- Installation and stopover service: 
Centralized refueling position for turbo fuel. 

- Ground services: Jet A-1.

Note: Antifreeze and AVGAS are not 
available.

- Fire protection: Category 9

Declared distances:
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892.80Up to 5,700

1,754.64Over 5,700
up to 15,000

2,070.48Over 15,000
up to 30,000

3,895.44Over 30,000
up to 70,000  

6,491.76Over 70,000
up to 100,000

7,019.28Over 100,000
up to 200,000

7,791.36Over 200,000

(MTOW) in Kg

Rate in Cuban pesos
for routes over the
Cuban territory

Rate in Cuban
pesos for ocean
routes 

1,790.88Over 15,000 1,492.08

2,897.52 2,409.60Over 15,000 
up to 30,000

3,684.72 3,071.76Over 30,000
up to 70,000

4,738.08 3,986.16Over 70,000
up to 100,000

6,054.24 5,044.80Over 100,000
up to 200,000

9,744.24 8,120.64Over 200,000

Weight (MTOW)
in Kg
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Payment of fees and charges
Aeronautical Services provided to aircrafts 
overflying within the Flight Information 
Region (FIR/UIR) or the national territory 
of the Republic of Cuba  will be charged 
based on the maximum takeoff weight of 
the aircraft (MTOW) in accordance with 
the Certificate of Airworthiness  and the 
established rate.

Aircraft entering Cuba’s FIR/UIR/CTA and 
landing/taking off at one of the airports in 
its territory and traveling up to 500 km, will 
be charged the established flat rate

For aircrafts covering more than 500 km 
there will be a 20% increased rate. 
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A reciprocity policy shall be applied for 
the exemption of payment of landing and 
parking fees or charges. Foreign State 
Aircraft shall be eligible for such exemption, 
provided that such States grant the same 
benefits to Cuban State Aircraft in the 
following services.

Landing 
Rate per metric ton of weight (maximum 
weight of the aircraft according to the 
certificate of airworthiness):
1. “José Martí” International Airport - 

117.00 CUP.
2. “Juan G. Gómez” International Airport - 

117.00 CUP.

There will be a 20% surcharge when such 
operations are carried out on Sundays or 
holidays. This will not apply for frustrated 
takeoffs or landings requested by the 
aeronautical authorities.

Parking
The first 3 hours of parking are free 
of charge. After that, 20% of the 
corresponding landing fee will be charged 
for full days.

Rate per metric ton/day:
1. “José Martí” International Airport -

 24 CUP.
2. “Juan G. Gómez” International Airport - 

24 CUP.
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Customs Services Airport Tax
The airport tax is included in the 
ticket. In the case of Executive flights, 
passengers must pay 625.00 CUP when 
leaving the country.

1,152.00 CUP1 to 50 seats

Passenger
aircraft

1,728.00 CUP51 to 150 seats

2,304.00 CUP151 to 250 seats

2,880.00 CUPOver 250 seats

1,200.00 CUP1 to 5 ton

Cargo
aircraft

2,520.00 CUP6 to 15 ton

3,720.00 CUP16 to 30 ton

4,920.00 CUPOver 30 ton
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Health services
The country has the facilities to provide 
participants with Emergency, Urgent and 
Outpatient medical services. 

Special Medical Outposts will be available 
for the Summit, as well as hospital 
centers of high scientific level, including 
ER services. There will be ongoing 
epidemiological hygiene surveillance of 
water, food, waste and vectors in all the 
places foreseen in the Program. 

Special Medical Outposts with intensive care 
ambulance services will be stationed at the 
José Martí International Airport, in all hotels 
where Heads of State and/or Government, 
Foreign Ministers, delegates and accredited 
media are accommodated, as well as at 
the International Conference Center and 
PABEXPO for medical emergencies. 

These services will be available 24 hours a 
day, with specialized personnel for general 
medical care and the initiation of treatment 
for any sudden illness, triggering the 
activation of the emergency system.

Telephone numbers (to be informed 
later on) will be set up at the National 
Coordinating Center for Medical 
Emergencies, which any delegate or 
journalist of the event will be able to call 
24 hours a day and request to receive 
emergency service with intensive care 
physicians and intensive care ambulances. 

Charges for medical services may be 
covered by travelers’ medical insurance or 
by means of bonuses in accordance with 
the established rates.
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Cash import   
The importation of Freely Convertible 
Currency (FCC) is allowed, declaring the 
total amount when it exceeds five thousand 
United States Dollars (USD 5000) or its 
equivalent in other FCC in cash or security.

To exit the country with amounts over 
five thousand U.S. dollars (USD 5000) or 
its equivalent in other FCCs in cash or 
securities, it must be cleared with the 
Customs officer.

Goods requiring prior import permits 
or authorization
1. Import or export of firearms and 
ammunition.

2. Products of animal or plant origin.

3. Protected species of flora and fauna 
requires the authorization of the 
competent body.

4. Specimens of the fauna and flora and 

their remains in any form (except for 
endangered species specially protected 
under the CITES Convention, which are 
forbidden). 

 5. Ground stations and satellite 
communication terminals (including 
receiver stations, satellite dishes, 
accessories, and satellite phones.) Radio 
transmitters of any kind (radar, radio 
beacons, radio links, pagers, broadcasting 
equipment, tele-measurement equipment). 

6. Remote control. Radio transceivers, fixed, 
mobile, and personal (walkie-talkie) station 
equipment. Wireless fax machines.  

7. Telephone switchboards of any kind.  
Data network devices (routers and 
switchers.) Wireless phones not operating 
on 40-49 MHz bands, of 2,4 GHz and 5Ghz. 
Wireless microphones and accessories. 
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8. Professional Global Positioning Systems 
(GPS). 

9. Biological and pharmaceutical products 
of animal origin for  veterinary use.

10. Foods when not industrially processed 
and air-tight packed. 

If the importation of any of the 
aforementioned items is foreseen, prior 
coordination for the processing of permits 
or authorizations must be made with the 
relevant agencies.

For the smooth celebration of the Summit, 
the temporary import of goods prohibited 
under current regulations will be allowed 
by means of the “Declaration of Temporary 
Operation of Goods”, which must be declared 
for re-export at the end of the event. 

Import and Export Prohibitions 
1. The import or export of explosives, 
drugs, narcotics; psychotropic substances, 

obscene or pornographic literature, articles 
and objects or that infringe on the interests 
of the nation is not allowed.

Export Prohibitions 
1. Cultural goods declared Cultural Heritage 
of the Nation.

2. Manuscript books and incunabula 
(published between 1440 and 1500).

3. Foreign books pamphlets and numbered 
editions published in the Sixteenth and 
Seventeenth centuries and Cuban books, 
pamphlets and numbered editions 
published in the Eighteenth Century.   

4. Cuban books published by Ediciones “R”.

5. Endangered fauna and flora species 
specially protected (CITES Convention).  

6. Over 5,000.00 USD or its equivalent in 
cash if the amount was not declared to 
Customs upon arrival in the country or 



47

Customs Regulations 
G77 AND CHINA 

not supported by a document issued by 
Cuban Banks.

For further information, kindly check the 
Customs Website: www.aduana.co.cu



48

Catedral de La Habana
(Havana Cathedral)

Empedrado esquina a
San Ignacio, Habana Vieja

Manrique esquina
a Salud, Centro Habana

Institution Address

Santuario de Nuestra 
Señora de la Caridad
(Our Lady of Charity Sanctuary)

El RincónK m 23 1/2, Carretera a San Antonio de los
Baños, Santiago de las Vegas, Boyeros

Calle 14 Nro. 303 en 3ra y 5ta, PlayaConsejo de Iglesias de Cuba
(Cuban Council of Churches)

Iglesia Presbiteriana Reformada
en Cuba (Cuban Presbyterian
Reformed Church)

Salud # 222 e/ Lealtad y Campanario,
Centro Habana

Templo Ebenezer.  Al lado está el Centro 
Memorial Martin Luther King, asociación 
de inspiración cristiana. Ave 53 e/ 94 y 96

Fraternidad de Iglesias Bautistas
de Cuba (Fraternity of Cuban
Baptist Churches)

Iglesia Episcopal en Cuba
(Cuban Episcopal Church)

Catedral Episcopal “La Santísima Trinidad”
Calle 6 # 273 e/ 13 y 11 

Suárez entre Corrales y Apodar. 
Jesús María, Habana Vieja

Iglesia Convención Evangélica
de Cuba Los Pinos Nuevos

Iglesia Metodista
(Methodist Church)

25 entre J y K. Vedado, 
Plaza de la Revolución

Ave Acosta # 218 esquina Lawton,
Diez de Octubre

Unión Cubana de los Adventistas
del Séptimo Día (Cuban Union
of Seventh-day Adventists)

Religious Institutions
G77 AND CHINA 
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Institution Address

Comunidad Hebrea en Cuba
(Cuban Hebrew Community)

Sinagoga Beth Shalom. Calle I esquina
13. Vedado Plaza de la Revolución 

Sala de Resos (Funciona como 

Obrapíay Obispo, Habana Vieja

Liga Islámica de Cuba 
(Cuban Islamic League)

Museo de los Orishas. Asociación
Cultural Yoruba (Orishas Museum, 
Cultural Yoruba Association)

Paseo del Prado # 615 e/ Montes
Y Dragones Habana Vieja

Maloja # 22 e/ Águila y Ángeles
Centro Habana

Centro Espiritista y Cabildo 
Quisicuaba (Quisicuaba Council
and Spiritualist Center)

Gran Templo Masónico
(Great Masonic Temple)

Carlos III esq. Belascoain, Centro Habana

Religious Institutions 
G77 AND CHINA    
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ANEXOS

Additional information is attached below 
for a better use and understanding of the 
requirements contained in this Operating 
Manual.
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